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We help maintain your machines.
You optimize your machine performance.

Option 1: Premium

An ultimate carefree package that ensures 
maximum reliability. It includes preventive 
maintenance, spare parts and on–site technical 
support under one standard cost.

Option 2: Advanced Team

The Advanced Team package covers all spare 
parts, PM service and second–level on–site 
support. It includes all advantages of the 
Preventive Maintenance package.

Option 3: Preventive Maintenance

Rely on the annual PM inspection by our 
experts to ensure top operating performance 
from your dialysis equipment and increase 
productivity of your staff.

Carefree Service Packages

Technical Service Dialysis: 800-621-0445
Email: Avitum_TechSupport.us@bbraun.com
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Option 1: Premium

A Comprehensive Service agreement on your Dialog® and 
Dialog+® Hemodialysis Systems provides assurance that your 
equipment will be maintained to optimal standards.

B. Braun will respond to all of your service needs under one 
standard cost, allowing you to budget the exact amount for 
maintenance each year. The package includes all of the benefits 
in the Preventive Maintenance and Advanced Team packages.

Ultimate Support with Comprehensive 
Service Covers:

• On-site support for service and preventive maintenance
(PM) inspections

• All parts, labor and related expenses
• Software upgrades that do not require additional hardware
• Service history records on your machines

Only $925 per dialysis machine. Quantity discounts may 
apply. Call 800–621–0445 to schedule PM service.

Option 2: Advanced Team

Customers who are trained on the Dialog+® Hemodialysis machine can 
rely on B. Braun’s Advanced Team service as a back–up solution for repair 
service and PM inspections. This option is a team–based support strategy 
between B. Braun Medical and our customers. Trained customer technicians 
complete routine service with support from B. Braun for more 
challenging situations.

Advanced Team service includes the benefits of the Preventive Maintenance 
package to provide a cost–effective support strategy to ensure maximum 
reliability of your equipment. Relevant components will be checked and 
maintenance components exchanged on an annual basis by a skilled 
Customer Engineer.

Software can be updated to the latest version. Depending on the age of 
your equipment, we will inspect and if necessary, replace (extra charges may 
apply) components that wear over time, (eg. water and drain lines, central 
concentrate coil tubes, balance chamber diaphragms on older machines).

Benefits of the Advanced Team Package: 

• On-site technical support for escalated technical problems
• Spare parts required to make repairs by customer technician
• Annual PM inspections scheduled at your convenience
• Current software upgrades
• Optimal performance

Option 3: Preventive Maintenance

PM inspections are often difficult to plan due to other 
responsibilities that are required by your technician. This often 
delays the completion of the PM at the recommended interval, 
which may result in machine failures or deficiencies with 
facility audits. 

Preventive Maintenance service completed by a skilled Customer 
Engineer is cost-effective and will help ensure maximum reliability 
of your equipment. All relevant components will be inspected 
and replaced based on the recommended annual PM procedure. 
Software can be upgraded to the latest version. Depending on the 
age of your equipment, we will inspect, and if necessary, replace 
(extra charges may apply) components that wear over time, (eg. 
water and drain lines, central concentrate coil tubes, and balance 
chamber diaphragms on older machines).

Benefits of the Preventive Maintenance Service: 

• Improves machine reliability and reduces parts cost
• Guarantees that your machine equipment complies with

the manufacturer’s specifications
• Reduces downtime throughout the year

Added Value for Trained Technicians: 

• Annual on–site expertise from B. Braun to provide assistance
with your support plan

• Machine service logs to identify and resolve
problems and improve reliability

• Provide refresher training on maintenance procedures
• Discuss new methods for disinfecting machines with your

central water loop

Technical Service Dialysis: 800-621-0445
Email: Avitum_TechSupport.us@bbraun.com


