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Product News

NxStage Acquisition 
We are pleased to announce that B. 

Braun Medical Inc. acquired 

Streamline® Bloodlines from 

NxStage Medical, Inc. in February 

2019. Eleven new members from the 

Streamline team have also joined the 

B. Braun Renal Therapies division. 

Streamline Bloodlines feature an innovative, airless, needleless design and use 

less tubing than typical bloodlines

Dialog+® Update
The Software 9.1B upgrade for 

Dialog+ Hemodialysis Machines has 

been released. 

Learn More



Website Advancements 

In 2018, B. Braun Medical Inc. launched a new website layout for easier 

viewing on mobile, tablet and desktop devices. Advancements within the site 

also allow for improved search results as well as updated product page content 

and an updated master clinical documents library.

The link to the technical support portal is now available at www.tech-service-

portal.bbraun.com.



Additional improvements to the technical service website page include: 

• Spare Parts List

• Updated Technical Training Class page with detailed class descriptions 

and Training Class Registration Form

• Technical Support Contact Form

• Detailed descriptions of our Premium Service Packages

• Instructions on how to update the time on Dialog Machines and 

Aquaboss® systems after Daylight Savings time change

Customer Service 
Customer satisfaction is of the utmost importance to the B. Braun Renal 

Therapies team. In an effort to improve our service, customers will receive an 

automatic email notification from any electronic order that has been back 

ordered.

Look for next quarter’s email for additional developments and product 

announcements from the Renal Therapies team!
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